
 

 

 

 

 

How to activate the Owner's Portal 
 

eGO users can provide property owners a restricted area so that they can analyze 

their properties’ performance and follow all the work that has been done by the 

Real Estate Agent to advertise and sell their properties.  
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To activate the Owner’s Portal, please follow these steps: 
 

 

Through the Contacts tab: 

 
1. Choose the Contact you want to give information to; 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

NOTE: The type of contact must be Owner  
 

 
2. In the contact detail there will be an Owner’s Portal field, next to the Property 

Owner; 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 
 

3. This field must be set because it is deactivated by default; 
 

 
 

The email used will be the one registered in the contact and a random 

password will then be created. 
 

You can choose the type of information you want to present to the Owner by 
clicking on More details. 

 
 
After choosing the information that will be available in the Owner’s Portal, 

you must click on Activate; 
 
 

 
 



4. After you have activated the Owner’s Portal, the following message will appear: 

 
 

 

5. The Owner will receive an email with the access data and the URL where he can 

access their properties’ information. The URL where the Owner can access the 

Owner´s Portal is now available, as well as the ‘Deactivate’ button and the option 

‘Send password through email’;   

 

 
 

 

6. The URL will have the following layout; 

 

NOTE: It will show your company’s logo 



 

 

7. After login with the access data, the Owner will have access to the information you 

have previously chosen. He will be able to choose the Language, Change 

properties and the button Sign out will also be available.

 

 



 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Through the Properties tab: 

 

1. Click in Properties tab, choose a property from the list and click on the information 
Address/Owner. Then, in the Owner’s Portal, click on Activate; 

 
 

 

2. You can also activate it through the property’s detail; 

 
 

 



 

3. The remaining process is the same as the access through the Contacts tab. 
 
 

NOTE: The Owner’s Portal activation or deactivation will include all the Owner’s 

available properties, even if it is made through a singular property. 
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Learn more about this on our website: http://academia.egorealestate.com    

For any questions contact us at: support@egorealestate.com 
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